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TEMPLATING OF WORKTOPS

Please ensure an authorised  
person is on site for the template 
– there are some design decisions 
that require authorisation such as 
edge profiles and decisions about 
drainer grooves.  

Unfortunately alterations/additions cannot be made 
after taking the template as the fabrication is based 
on the template taken by the team at the time of 
the site visit. On site alterations during installation 
may incur additional charges.



Taps, sinks and hobs must be disconnected and 
available on site to be measured by our supplier’s 
templating team. Gas and electrical appliances  
must be fixed in position for templating and 
accessories that may impact the template must  
be available on site. 

Prior to installation sinks, taps and hobs must be 
disconnected. Tiling in surrounding areas must  
take place after installation – this will always give  
a much neater finish.

Unfortunately our supplier can’t take responsibility  
for damaged plasterwork and its costs. Scuffs and 
small amounts of damage to plasterwork in the vicinity 
of the worktop are to be expected during installation 
– they are large, heavy & unwieldy objects. 

Do not stand on installed worktops as these may 
break or crack. If the site isn’t complete after 
installation takes place, worktops must be covered  
to avoid paint stains, scratching by tools, etc. 

Our supplier seals all natural stones, to make surfaces 
stain resistant rather than stain free, they cannot 
take responsibility for stains or scratches on natural 
stones. We recommend using Bar Keepers Friend  
on any more stubborn stains in day to day use.
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Surfaces over 2 square metres will require additional 
manpower from the site team since the weight of a slab 
is normally between 250-350KG. 

Our supplier does not specialise in plumbing, electricity 
or gas connections and isn’t able to undertake related 
work – you will need to arrange for appropriate trades to 
make connections once the worktop has been installed. 

A visit charge of GBP200+vat is applicable should our 
supplier be unable to carry out works due to any of the 
above non-compliances. Cancellations and changes are 
to be authorised by our supplier with 48hs notice. Any 
notice under 48hs would be charged at £200+vat.
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